
Action Taken Report for Feedback Analysis (2018-19)
Pro.f. S iiw"ul Husun College

Based on the feedback collected from stuclents, alumni" emplo,vers. and faculty tbr the
academic year 201 8- 19. the college has identilled areas that require improvement.
Specifically. the feedback highlighted concerns regarding the campus learning atmosphere
and the saf'ety measures in place at the college premises.

Key Areas of Concern:

1. Campus Learning Atmosphere: F eedback suggested that the campus environment
could be more conducive to peacetul learning.

?. Saf'ety and Securitl' Measures: The feedback indicated a need lbr improvement in
the satisfaction levels concerning security persexnel. CCTV facilities. and tjre sal-et1,

IneasLlres.

Actions Taken:

1. Enhancing Campus Atmosphere:

c Increased green co\rer by planting more trees and creating additional garden
spaces to fbster a ntore serene environment.

o Installation of outdoor seating and study' areas to promote a peaceful and
conducive leaming environment outside classrooms.

c Organizing regular cleanliness drives and aw'areness campaigns to ensure a

cleaner and more serene campus atmosphere.

2. Upgrading Security and Safety'Measures:

c The college has increased the presence oftrained security personnel on
campus. especially in high-traflic areas and at all entry and exit points.

c CCTV coverage has been expanded to ensure comprehensive monitoring of all
ke--v areas, including classroonts. corridors. and the surronnding campus.

c Regr-riar fire safety drills have been conducted, and additional flre
extinguishers have been installed at various locations on canlpLls to enhance
preparedness in case of emergencies.

o Collaboratiotr u,ith local authorities to revieu'and upgrade campus securit_v
protocols.

Conclusion: The college is committed to addressing the feedback and has taken steps to
improve both the campus environment and the safety of its premises. These actions are aimed
at ensuing a positive and secure Iearning experience for all stakeholders. Further monitoring
ancl assesstnent will be conducted to evaluate the ef1bctiveness of these initiatives.
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Action Taken Report for FeedbackAnalvsis (2019-20)
Prof. S llurul Hason College

DLrring the academic vear 2019-20. lbedback was collected flon'r students. alumni.
emplovees, and faculty members. The analysis highlighted tr.l'o key areas where the college
receir,'ed lou,er-than-expected feedback ratings: the overall ambience of the institr"rte and the
amenities and assistance available at the college sporls ground.

Kel Areas of Concern:

I . Overall Ambience of the Institute: The feedback indicated a need for improvement
in the overall atmosphere of the campus to make it more appealing and comfoftable.

l. Amenities and Assistance at the Sports Ground: Concerns w'ere raised about the

available facilities and support services at the college's spolts ground.

Actions Taken:

1. Improving the Overall Ambience of the Institute:

o Beautification of the campus u'as initiated by adding more greenery,

improving iandscaping. ar-rd installing artistic structures to enhance visual
appeal.

c Classrooms and common areas w-ere upgraded with better lighting and

improved velltilation s,vstems to create a more w'elcoming and comfcrrtable
environment.

o Nerv signages were installed to facilitate easy navigation around the campus"
promoting a student-friendly atmosphere.

o A"Cllean Campus'' initiative u,as launched, encouragir-rg students and statf to
maintain a clean and organized campus.

2. Upgrading Amenities and Assistance at the Sports Ground:

o The sporls ground was revamped by leveling the pla,ving fields. upgrading
seating an'angements, and installing proper drainage systems to prevent
,,vaterlogging.

c Additional sporls equipmentswere procured, ensuring students have access to
high-quality materials for various sporting activities.

,r Qr"ralified sports trainers and statThave been appointed to pror,icle guidance
and support to students participating in sports ancl physical activities.

c First-aid facilities and satbty measlrres rvere improved, u'ith regular checks on
equipment and better assistance fbr students during sporting events.

Conclusion: Prol-. S Nurul Hasan College is committed to addressing the concerns raised in
the t'eedback and has taken concrete steps to enhance both the overall campus ambience and

the sporls tacilities. Continuous monitoring r,vill ensure that these improvements meet the

expectations of all stakeholders and contribute to a more engaging and
environment.
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Action Taken Report for FeedbackAnalysis (2020-Zl)
Pr$" S Nurul tlo.san College

For the academic year 2020-21, feedback w-as gathered fiom stuclents. alumni, employers"
and facult,v members. The feedback revealed concerns in tu'o specitic areas: the ICT'facilities
in ciassrooms and laboratories, and the overall ambience of the institute.

Key' Areas of Concern:

l. ICT Facilities in Classrooms and Laboratories: Feedback indicated dissatisfbction
rvith the availability and functionality of Inlormation and Comrnunication T'echnologl,'
(lCI') resources.

l' Overall Ambience of the Institute: Concerns rvere also raised regarding the general
atmosphere of the campus.

Actions Taken:

t " Enhancing ICT Facilities in classrooms and Laboratories:

c Upgraded existing ICT infrastructure by installing new.pro.jectors. smart
boards, and modem computing systems in classrooms ancl labs to facilitate
better teaching and learning experiences.

o Strengthened intemet connectivity throughout the camplls. ensuring high-
speed access for both students and facult-v in classrooms and laboratories.

o Introduced training programs for facult,v to improve the effective r-rse ollCT
tools in their teaching methods. aiming to ruake classes more interactive and
cngagine.

o Regular maintenance schedules were implemented to ensure that atl ICT
ecluipment remains functional and up-to-date.

2. Improving the Overall Ambience of the Institute:

o Continued efforts to enhance the campus environment through the adclition of
more green spaces. installation of seating areas. and maintainin-q cleanliness
and aesthetics"

o Upgraded the interiors of classrooms and crommon areas u,ith new- furnishings.
better lighting. and improved ventilation to create a more comfortable an<j
pleasant atmosphere.

c, Student common areas, such as lounges and stucly spaces. were expanded and
redesigned to provide more comfbrlable spaces for collaborative and
individual stud,v-..

Conclusion: Prot. S Nurul Hasan College has taken active steps to address the lbeclback by
imprr:r'ing both the ICT facilities and the overall campus ambience. These measures aim to
ci:eate a more eflicient" engaging. and pleasant learning environment for all stakeholders.
Cclntinnous monitoring and feedback collection will guide future improvements
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Action Taken Report for FeedbackAnalysis (2021-22i)
Prol. S Nurul Hctson College

Irtrr the academic y,ear 2021-22, fuedback liom students, alumni. emplovers. and t-acult,v

highlighted areas for improvement in the fbllowing aspects: the peaceful learning atmosphere
on campus and the ICT facilities provided in classrooms and laboratories.

Ke-v Areas of Concern:

1. Peaceful Learning Atmosphere: Feedback suggested that the campus enr.ironrrent
could be more conducive to peaceful stud,v and ref'lection.

2. ICT Facilities in Classrooms and Laboratories: Concems were raised about the
qualitl' and availabilit"v of ICT resources in classrooms and labs.

Actions Taken:

1 . Enhancing the Campus Learning Atmosphere:

c Additional green spaces were developed, with quiet zones created in specific
areas of the campus to promote a peacefirl environment fbr study and

relaxation.

o Noise-reduction fileasures'overe implemented, such as limiting construction
r,vork during academic hours and increasing the number of indoor stud.v areas.

o Campus bear,rtification initiatives w'ere undertaken, including improved
landscaping, installation of more benches. and designated outdoor study areas

to foster a tranquil learning space.

o A "Greell Cantpus" crampaign was launched. encouraging students and tacuity
to parlicipate in maintaining a clean and calm environment.

2. Upgrading ICT Facilities in Classrooms antl Laboratories:

o Installed modern projectors. smaft boards. and upgraded computinu systems in
classrooms arrd labs to enhance digital learning experiences.

c Erpanded Wi-Fi coverage and improved internet bandwidth to ensure reiiable.
high-speed access across the campus, especially in classrooms and
laboratories.

o Regular maintenance and periodic upgrades of iCT equipment were scheduled
to ensure continuous availabilit), and functionality.

c Faculty development workshops w'ere organized to promote the efl-ective use

of iCT tools in teaching and to integrate technology into classroom activities.

Conclusion: Prof-. S Nurul Hasan College remains committed to addressing the concerrts
raised in the fbedback. Actions have been taken to create a more peaceful iearning
environment and to enhance ICT f'acilities. providing a better academic experience for all
stakeholders. Ongoing assessments will ensure that these initiatives continue to rneet the
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Action Taken Report for FeedbackAnalysis (2022-23)

Pro.f S liurul Hasun College

In tlre academic ,-'ear 2022-23. feedback was collected fi'om students, alumni. employers. and

f'acult,v. The anal.vsis revealed lou.er-than-erpected ratings on tu'o specific areas: the

avaiiabiiitl, ol space and opportunities for cultural and co-curricular activities" and the

amenities and assistance at the college sports ground.

Ke.v Areas of Concern:

1. Cultural and Co-curricular Activities: The tbedback indicated a need lbr rnore

space and exposure for cultural and co-curricular activities.

2. Amenities ancl Assistance at the Sports Ground: Concetns u'ere raised regarding

the quality of lacilities and supporl provided at the spotts ground.

Actions Taken:

L Enhancing Cultural and Co-curricular Spaces:

o Additional space was ailocated for cultural and co-cun'icular activities b,v

upgrading the eristing auditorium and creating multi-purpose halls for events.

n'orkshops. and student activities.

c An increased number of er,'ents were organized. providing students r.vith tlore

opportunities to pafiicipate and showcase their talents itr cultural ar.rd

ertracurricular domains.

o Collaborative initiatives u,ith external cultural organizations w-ere established.

oflbring students wider exposure to diverse cultural experiences and

cornpetitions.

o The college introduced clubs and societies dedicated to arts, music. drama, and

public speaking. ensnring regular actir.ities that promote student engagement.

7" Llpgrading Sports Ground Amenities and Assistance:

.. The sports ground was renovated" *'ith impror.ed playing sttrfaces, seating

areas. and lighting facilities to supporl evening practice sessions and events.

o Additional sports equipments were procured, ensuring that all sporls activities

have access to the necessar-Y resources.

o Trained coaches and supporl statTwere appointed to assist students in various

sports, ensuring proper guidance and injurl'prevention nleasures.

c Regular maintenance of the sports ground and equipmeut w'as scheduled to

provicle a saf"e and well-equipped space fbr sporls and physical activities.

Conclusion: Prof. S Nurul Hasan Clollege has implemented significant changes to address the

feeclback on cultural and co-curricular activities and sports ground amenities. These

str-rdents w'ithimprovements aim to create a more vibrant campus atmosphere and provide

enhanced opportunities for holistic development. The effectiveness of these

regularl,v assessed to ensure continued progress.
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